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At Platypus Junction in Mulgrave, Victoria, 

every day is an adventure for the lucky 

children who attend this leading  

early learning centre.

Felicity Hall, Group Business Director, spoke about the 
highlights of Platypus Junction and her experience with 
STEP Learning Resources.

‘Our Mulgrave centre was designed by Melbourne’s leading 
early learning designers, Perkins Architects,’ Felicity 
explained. ‘It is set over two floor levels with five separate 
age group rooms from babies to kindergarten. The early 
learning centre enjoys lots of natural light and is decorated 
with a sophisticated and calm colour palette to enhance 
the children’s learning environment.’

The children love  
the rooftop garden....

 as there is ample space to run around and 
explore. The botanical garden is a very rich 

sensory environment with edible herbs, fruit and 
vegetables, spaces for active play bike paths, sand 

pits, a cubby house and indigenous totem poles 
with water mist features.’

A stand-out feature at Platypus Junction is the 

botanical rooftop adventure garden, designed by 

Ruth Czermak, award winning playground designer. 

‘It has fabulous spaces for active exploration and play 

and lovely quiet nooks for imaginative storytelling,’ 

Felicity said. ‘When we opened the centre, the fruit 

trees and plants we purchased six months prior 

were already mature, providing plenty of shade and 

an educational centrepiece.

Every day is an 

at Platypus Junction



Point of difference with the early 
learning furniture and resources
Felicity explained about the set up process: ‘We have over 
20 years’ experience in the early learning industry, so we 
know what educational toys and resources we need for an 
exceptional new centre. We picked the main products from 
STEP’s catalogue, and at our meeting, we appreciated Dan 
Kennard’s recommendations for other items that would work 
well in particular spaces.’

Felicity wanted to give the Mulgrave centre some points of 
difference. ‘We liked how natural STEP’s childcare furniture 
was compared to other resource providers in Australia. Being 
able to customise furniture styles and colour combinations 
was also appealing. There is a great range of natural-material 
toys such as the wooden trucks and cars and even a coffee 
machine for the home corner. 

‘We celebrate difference, and our centre has a diverse mix 
of families. We tailor the experiences we deliver in our 
programme with multicultural menu and food options, 
cultural festivals, special guests and incursions. On a recent 
trip overseas, we were blown away by the effect of a set 
of quirky hand woven feature lights seen in a wonderful 
entrance. We knew the potential that interesting and unique 
pieces can give to a foyer and we were able to source these 
for our welcome entrance for our families. Platypus Junction 
certainly stands out as a unique early learning centre.’ 

Holistic feeling of quality & longevity
Felicity reflected on her favourite resources in the centre. ‘I 
have some favourite products,’ Felicity said, ‘but the main 
appeal of a STEP-resourced centre is the feeling of quality 
and longevity. The customised Venice tables and matching 
NaturalDesign furniture weave a subtle effect throughout 
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the whole centre. This positive environment makes a real 
difference to the quality of the learning that takes place every 
day.

‘Picking out a few focus pieces, I would recommend the white 
Bjorg ‘low’ highchairs for the babies’ room paired with some 
low adult teaching chairs. Instead of having high chairs at hip 
height, educators can sit down and engage with children at 
eye level. This gives a much better sense of belonging and 
connection. 

‘The home corner is very popular and from an educator’s 
point of view, it is the perfect transition space for children. 
The children also love the shop-keeping window with its little 
archway and pay wave machine, so they can engage in their 
negotiation and social skills, pretending to shop and trade in 
imaginative play.‘ 

Display cabinets for group activities 
and project work
Platypus Junction has open display cabinets for group 
activities in the kindergarten room. The children select the 
toys they want to play with, and the open cabinets facilitate 
a high level of interaction with the teacher. In the hallway, 
science viewing units showcase children’s project work to 
parents and visitors.

Flexible and professional 
installation service
‘The installation and customer service 
experience was fantastic. We were on a very tight 
timeline and needed to set up just before 
Christmas, not an ideal time for booking suppliers 
and finding resources of course!’ Felicity laughed. 
‘STEP Learning Resources had no problem 
supplying a professional team to support us, 
despite the time of year. Even with a minor 
delivery hiccup, STEP Learning Resources was able 
to solve the problem, and they never let us down. 
They kept us on track to achieve our tight timeline. 

‘We are in the process of opening our next 
centres in Croydon and Langwarrin, and we 
look forward to working with the STEP team 
again. STEP Learning Resources is a privately-
owned Australian family business, just like 
Platypus Junction, so we see the value in 
supporting local, Australian businesses.’



Lesley Bridge and Laureen Keogh did 
not want to leave anything to chance in 
the planning of Kensington Castle Early 
Education Centre in NSW. They invited Dan 
Kennard of STEP Learning Resources to 
help plan the furniture and resources before 
the centre had even been built.

Lesley is Owner and Co-Director of the centre, along with her 
business partner Laureen. ‘Laureen had worked with Dan 
and STEP before,’ explained Lesley, ‘so there was an existing 
successful relationship. Kensington Castle operates in the 
premium sector of the childcare industry, so we wanted to 
work with a company renowned for high quality exceptional 
products.’

EYLF 
ENCOUNTERS

Dr Brenda Abbey www.childcarebydesign.com.au is an early 
education and care consultant who develops childcare centres and also 
specialises in the NQS, EYLF and MTOP. She provides a wide range of 
services and products. Brenda can be contacted via mobile: 0419 661 921  
email: info@childcarebydesign.com.au 

Educators know that the physical environment impacts 

upon the behaviours and interactions of children and 

adults. They also know that creating environments 

that work for children enables them to spend valuable 

time interacting positively with the children. This is 

especially so with indoor learning environments. 

However, setting up an indoor learning environment 

is a challenge for any educator even if the design 

of the room is ideal – which in many cases it is 

not. Practicalities such as: entrances to the room, 

the bathrooms and outdoor play spaces; access to 

electrical sockets; separation of active, messy and quiet 

activities; a space for group time; and, positioning beds/

mattresses for rest time, all need to be considered. Add 

to this the need for children to be able to move between 

spaces, explore, experiment, create and express 

themselves without disturbing other children, and 

to have access to soothing spaces. Not surprisingly, 

once an aesthetic and well-functioning arrangement 

has been found, educators are reluctant to make any 

changes. 

In addition, they often feel overwhelmed when 

reminded that the National Quality Standard requires 

educators to provide evidence that the environment 

is regularly rearranged and that children are involved 

in the process and also participate in creating and 

maintaining an aesthetically pleasing environment. 

Fortunately, the evidence can be met in a variety 

of ways. Perhaps introduce a small tent and a little 

inflatable dingy into the dramatic play area to 

accommodate children’s interest in camping or, say, 

items to accommodate their interest in hospitals. It 

could also be as simple as displaying photographs of 

a family’s overseas trip or setting up a science display 

about a creature like monarch butterflies that the 

children have seen passing through. 

The changes do not have to be earth-shattering to 

meet the National Quality Standard’s requirements.  

They merely need to evidence that the physical 

environment reflects the ever changing needs and 

interests of the children – and the best way to do that 

is to involve children and their families in the process … 

and then, of course, document it.     

Dr Brenda Abbey 

How to Create an  
Environment that will work!

ADDING 
VALUE  
to childcare even before a  
centre is built – Kensington Castle
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DISCLAIMER

Except as required by law all content in this newsletter is provided without warranties of any kind, either 
express or implied.  Arrow Group Australia Pty Limited as trustee for D&C Family Trust trading as STE 
Products (“Arrow Group”) disclaims to the full extent allowed by law, all liabilities of any kind, including 
but not limited to implied warranties of merchantability and fitness for a particular purpose.  Under no 
circumstances (including but not limited to any act or omission on the part of Arrow Group) will Arrow 
Group or its affiliates be liable for any indirect, incidental, special and or consequential damages or 
loss including a loss of profits whatsoever which result from any use or reliance on any information 
contained in this newsletter.

STEP is your Australian owned & family operated 
supply partner that specialises in supplying resources, 

equipment & furniture to the early years & primary 
education sectors across Australia.

For more information on STEP visit  
www.steplearningresources.com.au  

or call 1300 720 353

Practical advice right from the start
Lesley and Laureen recalled the planning process: ‘Dan was 
involved right from the outset, and we really appreciated his 
advice about what works well for longevity. Dan is very good 
at overlaying a practical element to the fit-out process. His 
advice was invaluable in helping us workshop what space 
we had and what we might need. He also helped us not to 
over-furnish in the initial stages, reminding us that we could 
always add pieces later. The ordering process went smoothly 
and their on-site assembly service was a real time saver.’ 

Adding value to childcare even before a  
centre is built – Kensington Castle (CONT.)
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Custom made 
premium furniture
During the construction phase, Dan Kennard visited 
the centre to discuss the rooms and the overall vision 
and objectives. He suggested including custom made 
furniture, mixing Venice table tops with natural wood 
legs. ‘The tables look amazing,’ said Lesley. ‘They are 
very different, not cookie cutter at all. Parents are 
always commenting on our centre because there is 
a noticeable absence of plastic! The tables help us to 
achieve that look. 

‘I also love the natural birch poppet chairs. They have 
safety straps like high chairs, but allow younger 
children to sit around a communal table. The natural 
theme continues throughout our centre, with 
commissioned artwork in each room to represent 
Australian fauna.’

Fits with the high end aesthetics
STEP’s high end furniture complements the overall aesthetics 
of Kensington Castle. The centre is located in a stunning 
conversion of a 1920’s corner shop and residence. The outdoor 
play area was designed by Australia’s leading early childhood 
play space designer, Tessa Rose, with bike paths, climbing 
areas, a huge sand pit and, in the warmer months, even a 
running stream that children can play in.

Personal touch
‘It is wonderful that we can buy such good quality 
products from a local, Australian family-owned 
business,’ said Lesley. ‘That personal touch is 
really evident in all dealings with them. They are 
accountable, responsible and just really nice people to 
work with.’


